





EVERYTHING WE DO AT PIHOPA
RETREAT HAS THE AIM OF HAVING AS
LOW AN IMPACT AS POSSIBLLE ON OUR
SURROUNDINGS TO ENSURE THAT IT
STAYS BEAUTIFUL FOR THE VISITORS
OF THE FUTURE,
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KIA ORA,

AT PIHOPA RETREAT, WE ARE PRIVILEGED TO
CARE FOR A VERY SPECIAL CORNER OF
WHAKATU NELSON - SIX SPACIOUS SUITES SET
IN 5.0 ACRES OF GARDENS, AT THE FOOT OF
THE GRAMPIANS AND JUST MINUTES FROM
THE CITY.

EVERY DAY WE SEE HOW MUCH THIS PLACE
MEANS TO OUR GUESTS, OUR TEAM AND OUR
WIDER COMMUNITY.

OVER THE PAST YEAR WE'VE CONTINUED TO
ASK OURSELVES A SIMPLE QUESTION: HOW
CAN WE DELIVER AN EXCEPTIONAL., DEEPLY
PERSONAL LLUXURY EXPERIENCE WHILE
LEAVING AS LIGHT A FOOTPRINT AS
POSSIBLES?

THIS REPORT IS OUR ANSWER - A SNAPSHOT
OF WHERE WE ARE NOW, WHAT WE ALREADY
DO WELL, AND WHERE WE ARE PUSHING
OURSELVES TO GO FURTHER.

NGA MIHI NU
SARAH & SAM MELLOR
OWNERS, PIHOPA RETREAT




HIGHLIGHTS FROM THE LAST 2 MONITHS
INCLUDE

CONITINUING TO OPERATE AS A CARBON-
POSITVE RETREAT MEASURING OUR
FOOTPRINT AND FUNDING MORE THAN WE
EMIT THROUGH NAITIVE FOREST
REGENERATION PROJECTS, INCLUDING
RESTORAIION OF 'THE PAPAKURA STREAM.
PLANTING A NAIIVE TREE FOR EVERY STAY,
AND EXPANDING OUR ONSITE PLANTING
PROGRAMME 1O STRENGIHEN HABIAT FOR
BIRDS AND INSECTS.

FURTHER EMBEDDING SAFE365 AND OUR
HEALTH & SAFETY SYSTEMS ACROSS 'THE
TEAM, WITH TOOLBOX TALKS, INCIDENT
REPORITING, AND ONGOING TRAINING.
UPDAITING OUR HR AND INDUCTION

PROCESSES TO FOCUS ON WELILBEING, |
MENTAL HEALTH AND FAIR WORK PRACITICES.

GROWERS, ROASTERS, WINEMAKERS AND
MAKERS SO MORE OF WHAT OUR GUESTS
ENJOY IS PRODUCED IN TE TAUIHU (TOP OF

THE SOUTH ISLAND & AOTEAROA.
SHARING OUR STORY THROUGH NATIONAL
AND INTERNATIONAL RECOGNITION, |
INCLUDING CONDE NAST READERS CHOICE %
AWARDS AND TRIPADVISOR “BESTOF THE [l
BEST” STATUS - PROOE THAT SUSTAINABILITY §%:

AND LUXURY CAN ABSOLUTELY GO HAND IN f5:R

HAND.

WE KNOW THERE IS MORE TO DO.
IN THE YEAR AHEAD WE WILL

REFRESH OUR CARBON
CALCULATIONP%%NND REDUCTION
FORMALISE A SUSTAINABILITY ACTION
PLLAN ACROSS THE QUALMARK
PILIARS,

COMPLEITE A REFORESTATION
PROGRAMME PLANTING 3000 NAITVE
TREES ON THE PROPERTY
CONITINUE TO LISTEN - TO OUR TEAM,
OUR GUESTS, MANA WHENUA,
NEIGHBOURS AND PARTNERS - ABOUT
HOW PIHOPA RETREAT CAN
CONIRIBUTE POSITTVELY 1O THIS
PLACE WE CALL HOME.



ABOUT PIHOPA RETREAT

OUR EXPERIENCES

& SERVICES -
o CHEF-PREPARED BREAKFAST IN THE CHAPEL, FEATURING 1 ‘
[LOCAL PRODUCE AND HOMEMADLE [TEMS. 11
« EVENING DRINKS AND CANAPLES, HIGHLIGHTING NELSON
TASMAN WINES AND ARTISAN PRODUCTS. '
o THOUGHTFUL IN-ROOM AMENITIES, INCLUDING J—
AFTERNOON TEA, LOCAL TREATS AND REFILILABLE "
BATHROOM PRODUCTS. | —
T 1 o ONSITE AMMEN ITIES, INCLUDING HEATED SWIMMING
- POOL, SPA TREATMENTS, HOT TUB, BICYCLE USE,
. , PETANQUE COURT & CROQUET LAWN
k%%éggoN A%SWWZAEUX\EAAN%OAD MBSO « CONCIERGE SUPPORT FOR HIKING, CYCLING, ART, WINE l
AND FOOD EXPERIENCES ACROSS NELSON, TASMAN AND
« BOUTIQUE LUXURY RETREAT WITH SIX THE NATIONAL PARKS
SELF-CONTAINED SUITES IN VILLA-STYLE ' OUR
BUILDINGS
o SETTING: 5.5 ACRES OF LANDSCAPED __ » L |
GARDENS, HERITAGE TREES, VEGETABLE g s o £ 3 s STAK JHOLDJRS

o OWNERS: SARAH AND SAM MELILLOR

o DIRECTOR: SARAIN MELILOR

o TEAM: HOUSEKEEPING, KITCHEN, GUEST SERVICES,
GARDENING AND MAINTENANCE TEAMS

o GUESTS: DOMESTIC AND INTERNATIONAL VISITORS
SEEKING SMALL, INTIMATE, HIGH-SERVICE
ACCOMMODATION

o SUPPLIERS: LOCAL IFOOD & BEVERAGE PRODUCERS,
WINEGROWERS, TRADES, ARTISANS

o o« COMMUNITY: NELSON RESIDENTS, NEIGHBOURS,
SETTIESO gﬁDP((Q)[(J)IETA SN]? A%PNAG \XRA]% é%NG g T —— T TOURISM PARTNERS AND REGIONAL ORGANISATIONS

o EV CHARGING AVAILABLE FOR GUESTS | | * : « REGULATORS @ PARTNERS: QUALMARK, TOURISM

INDUSTRY AOTEAROA, B&B ASSOCIATION, NELLSON CITY

COUNCIL, ITOS, IBOS, INSURERS AND H&S PARTNERS

BEDS, ORCHARD PLANTINGS AND LAWN
AREAS
o FACILITIES:

o SUITES WITH SEPARATE LOUNGE,
BEDROOM, BALCONIES AND LARGE
BATHROOMS WITH RAIN SHOWERS AND
SPA/JACUZZI BATHS AND BALCONIES

o THE CHAPEL - BREAKFAST AND SMALIL-
EVENT SPACE
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GUIDING VALUES

« MANAAKITANGA - CARE AND

HOSPITALITY

o WELCOMING GUESTS AS WE WOULD
VISITORS TO OUR HOME, WITH
GENEROSITY AND ATTENTION TO
DETAIL.

o KAITIAKITANGA - GUARDIANSHIP

o TAKING RESPONSIBILITY FOR OUR
LAND, WATER, BIODIVERSITY AND
CLIMATE FOOTPRINT.

o WHANAUNGATANGA - RELATIONSHIPS

o BUILDING LONG-TERM, TRUST-BASED
RELATIONSHIPS WITH GUESTS, STAFF,
SUPPLIERS AND COMMUNITY
PARTNERS.

« EXCELLENCE

o CONTINUALLY RAISING THE BAR ON

SERVICE, SAFETY AND SUSTAINABILITY,

INSPIRED BY WORLD-CLASS HOTELS
YET GROUNDED IN OUR OWN
PERSONALITY.

FRAMEWORK &
STANDARDS

WE ALIGN OUR WORK WITH:

o QUALMARK SUSTAINABLE TOURISM
BUSINESS CRITERIA ACROSS THE
PILILARS OF HEALTH @ SAFETY,
ENVIRONMENT, PEOPLE,
COMMUNITY & CULTURE, AND
BUSINESS SYSTEMS.

o TOURISM INDUSTRY AOTEAROA'S
TOURISM SUSTAINABILITY
COMMITMENT AND ITS 12
COMMITMENTS.

« NEW ZEALAND HEALTH & SAFETY
LEGISLATION AND BEST PRACTICE.

« OUR OWN INTERNAL
SUSTAINABILITY ACTION PLLAN AND
KPIS

OUR
APPROACH







HEALTH @ SAFETY

OVERVIEW

THE SAFETY OF OUR GUESTS, TEAM, CONTRACTORS AND VISITORS IS NON-NEGOTIABLE. AS A
SMALL PROPERTY, WE CAN RESPOND QUICKLY TO RISKS, MAINTAIN HIGH STANDARDS Ol
CLEANLINESS AND MAINTENANCE, AND ENSURE EVERY TEAM MEMBER UNDERSTANDS THEIR
RESPONSIBILITIES.

SYSTEMS & PROCESSES
« HEALTH & SAFETY POLICY ENDORSED BY THE OWNER AND REVIEWED ANNUALLY
AND REVIEWED BY INDEPENDENT SPECIALIST EVERY 2ND YEAR.
- USE OF SAFE3060 TO MANAGE OUR HeS SYSTEM, TRACK ACTIONS AND EVIDENCE
COMPLIANCE.
« HAZARD & RISK REGISTER COVERING:
o SLIPS, TRIPS, FALLS AND POOL SAFETY
o MACHINERY AND CHEMICAL USE (GARDENING, CLEANING)
o FIRE SAFETY, GAS AND ELECTRICAL SYSTEMS
o LONE WORKING, FATIGUE AND MANUAL HANDLING
« EMERGENCY MANAGEMENT PLAN INCLUDING:
o FIRE, EARTHOQUAKE AND SEVERE WEATHER RESPONSE
o MEDICAL EMERGENCIES AND FIRST AID RESPONSE
o EVACUATION PROCEDURES, ASSEMBLY POINTS AND GUEST INSTRUCTIONS
« CONTRACTOR MANAGEMENT:
o CONTRACTOR INDUCTION SHEET AND SIGN-IN PROCESS
o REQUIREMENT FOR APPROPRIATE QUALIFICATIONS, INSURANCES AND SAFETY
PROCEDURES
« TRAINING:
o INDUCTION TRAINING FOR ALL STAFF INCLUDING HAZARD AWARENESS, INCIDENT
REPORTING AND EMERGENCY PROCEDURES
o TOOLBOX TALKS DURING THE SEASON ON TOPICS SUCH AS CHEMICAL HANDLING,
PPE, MENTAL WELLBEING AND FATIGUE
« MONITORING:
o REGULAR INSPECTIONS OF SMOKE ALARMS AND FIRE EXTINGUISHERS BY AN
INDEPENDENT SPECIALIST
o POOL AND SPA TESTING AND DOCUMENTED CHECKS BY AN INDEPENDENT
SPECIALIST
o INCIDENT AND NEAR-MISS REPORTING, WITH CORRECTIVE ACTIONS TRACKED
THROUGH SAFE 365
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RISK MANAGEMENT &
COMPLIANCE

o INSURANCE COVERAGE THAT
REFLECTS OUR SCALE AND UNIQUE
HERITAGE TREES/BUILDINGS.

« RECENTLY ADDED BUSINESS
INTERRUPTION INSURANCE.

« DOCUMENTED POLICIES FOR:

o PRIVACY AND DATA HANDLING

o COMPLAINTS AND FEEDBACK

o STAFE CONDUCT,
CONFIDENTIALITY AND SOCIAL
MEDIA USE

« PARTICIPATION IN QUALMARK
ASSESSMENTS AND OTHER
EXTERNAL REVIEWS TO BENCHMARK
PERFORMANCE.

PROCURIMINT 2020/20
BUSINESS
o  OYSTIEM GOALS

MAINTENANCE TO REDUCE WASTE.

. USING TOTAL COST OF OWNERSHIP .
(NOT JUST UPFRONT PRICE) WHEN U%%%%&%%TQN%WOPN{%@
CHOOSING EQUIPMENT LIKE . MAP KEY SUPPLIERS AND IDENTIFY
APPLIANCES. LIGHTING AND HEATING. OPPORTUNITIES TO INCREASE

« PREFERRING SUPPLIERS WHO. . OCAIL/REGIONAIL. AND MAOR-OWNED

o ARE LOCAL AND/OR NZ-OWNED PURCLIASING

o DEMONSTRATE ENVIRONMENTAL « REVIEW AND UPDATE THE HR HANDBOOK TO
OR SOCIAL CREDENTIALS EMBED SUSTAINABILITY WELLBEING AND DE

o MINIMISE UNNECESSARY COMMITMENTS.
PACKAGING o LOOK INTO NEW OPPORTUNITIES TO PROMOTE

PIHOPA RETREAT - THROUGH TRADE SHOWS
SUCH AS [LUX EXPERIENCE OR KIWILINK
CONITINUE TO LOOK FOR OPPORTUNITIES TO
GET EXPOSURE THROUGH INFLLUENCERS
ENSURE CONSISTENT BRAND VOICE, TONE AND
VISUAL IDENITTY IS KEPT ACROSS ALL
PLATFORMS
USE ADVANCED ANALYTICS TO OPTIMISE
POSTING SCHEDULES, AUDIENCE TARGETING
AND ENGAGEMENT
CONITINUED STRUCTURED MARKET RESEARCH
THROUGH ANNUAL VISITS OF LEADING
LODGES IN AOTEAROA




AWARDS @
RECOGNITIONS FOR
2025

CONDE NAST TRAVELER READERS' CHOICE AWARDS (AUSTRALIA &
SOUTH PACIFIC - TOP RESORTS)

#2 NZ; #( AUSTRALASIA

LISTED AMONG TOP 20 RESORTS 2020.

CONDE NAST TRAVELLER UK READERS’ CHOICE (AUSTRALASIA)
#l NZ; #8 AUSTRAILASIA
LISTED AMONG TOP 20 RESORTS 2020.

HM AWARDS FOR HOTEL & ACCOMMODATION EXCELLENCE
FINALIST/NOMINEE
LUXURY HOTEL CATEGORY

TRIPADVISOR EXCELLENCE AWARDS
BEST OF THE BEST
TOPI% OF HOTELS WORLDWIDE

APAC INSIDER BUSINESS AWARDS
WINNER
BEST LUXURY URBAN RETREAT ACCOMMODATION - SOUTH ISILAND.
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PIHOPA RETREATS ENVIRONMENTAL \
- DEEPLY GUIDED BY KATIAKITANGA - THE MAORI
PRINCIPLE OF GUARDIANSHIP. CARE AND

“ RESPONSIBILITY FOR THE NATURAL WORLD, FROM*, £
THE VERY BEGINNING, OUR ETHOS HAS BEENTO & L

REDUCE, REUSE, RECYCLE AND BUY [LOCAL
WHEREVER POSSIBLE ENSURING EVERY

 OPERATIONAL DECISION RESPECTS THE LAND AND * ¥

PROTECTS IT FOR FUTURE GENERATIONS

e ) - >
“ORAS . Py

PROACHIS 4 7

ENVIRONMENT (TE TAIAO)

CLIMATE & CARBON

PIHOPA RETREAT IS COMMITTED TO OPERATING AS A CARBON-POSITIVE RETREAT
- MEANING WE MEASURE OUR EMISSIONS AND SUPPORT PROJECTS THAT
REMOVE MORE CARBON FROM THE ATMOSPHERE THAN WE EMIT EACH YEAR.

CURRENT ACTIONS INCLUDE:

« PURCHASING VERIFIED CARBON CREDITS THAT SUPPORT NATIVE
REFORESTATION, SUCH AS THE PAPAKURA STREAM PROJECT.

« PLANTING A NATIVE TREE FOR EVERY STAY AT PIHOPA, WITH GUESTS INVITED TO
PERSONALISE A TAG PLACED BENEATH A TREE PLANTED ON THEIR BEHALLF
DURING PLANTING SEASON.

o GUESTS ENCOURAGED TO PURCHASE A TREE AS AN ADD ON WHEN PURCHASING
A STAY ONLINE

« PREFERENCE FOR LOCAL SUPPLIERS WHERE OPTIONS EXIST.

« PROMOTION OI' THE TIAKI PROMISE TO OUR GUESTS

PLANNED IMPROVEMENTS:
o REFRESH OUR CARBON FOOTPRINT CALCULATION ANNUALLY.
« CONTINUE TO PUSH FOR "CARBON POSITIVE" TO COMMENCE PLANTING IN THE
TOP OIF THE SOUTH.
o INVESTIGATE WHERE RECYCLING IN OUR REGION GOES TO ENSURE WE ARE
CONTINUING TO DO THE BEST POSSIBLE IN OUR RECYCLING EFFORTS.
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CURRENT PRACTICES

WASTED

CULARITY &+ 4
URGHE ASING '

= = -

PLANNED INITIATIVES

i Segregation of recycling and general waste; using
local recycling services where available.

o Introduce simple waste audits (e.g., once per
season) to identily reduction opportunities.

Y\« Non use of single-use plastics where practical

e« Work with kitchen team to minimise [ood
wasie.

Community Redistribution & Re-use initiatives
X including donating or repurposing furniture, linen
CwsY and equipment where possible rather than sending

e Share information with guests on how they can
support reduction (e.g., choosing menu items

X% to landFill that use local/seasonal ingredients, refill water
/\’ % bottles, etc.)
f \tl  Choosing bulk and relfillable products in back-of- | « Implement tecam questionnaire to encourage

house and guest amenities when high-quality
options exist.

thought and sharing of knowledge on new
ways to reduce or recycle

o Choosing compostable products and local products
where possible.

« Composting of all raw foods and green-waste.
Food scraps sent to feed chickens ofl sites.
Excess [ood sent to Victory Community
Centre.




BIODIVERSITY @ LAND STEWARDSHIP

« PROGRESSIVE REPLACEMENT OF EXOTIC LANDSCAPING
WITH NATIVE SPECIES TO IMPROVE HABITAT AND REDUCE
WATER AND CHEMICAL USE.

o PROTECIING AND MONITORING HERITAGE TREES, WORKING
\SXQF EXPERTS TO ENSURE THEIR LONG-TERM HEALTH AND gl

FETY.

« AVOIDING HARMFUL. HERBICIDES/INSECTICIDES  WHERE
POSSIBLE: USING TARGETED, LOWER-IMPACIT PRODUCIS
AND CORRECT PPE WHEN NEEDED.

« ENCOURAGING BIRDLIFE  AND  POLLINATORS THROUGH
PLANTING PLANS.

2020/20 ENVIRONMENTAIL GOAILS

« COMPLETE UPDATED CARBON FOOTPRINT AND

SET AT LEAST THREE MEASURABLE REDUCTION

ACTIONS

« COMPLETE PLANTING OF WAIMEA ROAD SIDE

OF PROPERTY- 3000 NATIVE TREES & SHRUBS,

: USE TOOLBOX MEETINGS TO BRAINSTORM

ADDITIONAL WAYS OF WASTE REDUCTION
ONSITE.

o IMPLEMENT BASIC WASTE AND RECYCLING

SIGNAGE FOR STAFEF AND GUESTS TO IMPROVE
SEPARATION.
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DEVELOPMENT &
WELLBEING

STRUCTURED INDUCTION PROGRAMME COVERING:
o PIHOPA VALUES AND GUEST SERVICE
PHILOSOPHY
o HEALTH @ SAFETY AND EMERGENCY
PROCEDURES
o SUSTAINABILITY AND ENVIRONMENTAL
EXPECTATIONS
ACCESS TO ROLE-SPECIFIC TRAINING, E.G., BARISTA

SKILLS, HOUSEKEEPING STANDARDS, FOOD SAFETY,

FIRST AID.

WELLNESS POLICY AND QUESTIONNAIRE TO
UNDERSTAND STAFE NEEDS.

ENCOURAGING USE OF COUNSELLING OR LOCAL
SUPPORT SERVICES WHERE AVAILABLE.

TEAM CELEBRATIONS AT KEY POINTS IN THE
SEASON; RECOGNITION OF OUTSTANDING EFFORT.
ACCESSIBILITY TRAINING AND GUEST AWARENESS
HAVE BEEN INCORPORATED INTO INDUCTION
MATERIALS

DIVERSITY, EQUITY &
INCLUSION

COMMITMENT TO A WORKPLACE FREE
FROM DISCRIMINATION, BULLYING AND
HARASSMENT.

OPEN RECRUITMENT PROCESSES THAT
FOCUS ON ATITTUDE, CAPABILITY AND

ALIGNMENT WITH VALUES.

RESPECT FOR TE AO MAORI, CULTURAL
PRACTICES AND INDIVIDUAL BELIEES.

o FLEXIBILITY WHERE PRACTICAL FOR FAMILY

RESPONSIBILITIES AND LIFE COMMITMENTS.

T « A DOCUMENTED PEOPLE STRATEGY HAS
RAINING

BEEN INCORPORATED INTO THE BUSINESS
PLAN OUTLINING GOALS FOR STAFE
RETENTION, WELLBEING ¢ DEVELOPMENT

GOALS

BUILD ON TH

2020/20 PEOPLE

=~ INDUCTION TO

INCLUDE TRAINING ON SAFE 365

RUN A WELLBE

~

MENTAL HEALI
GROUP ACTIVII

G INIMATIVE (EG.,

H WORKSHOP,
Y IN NATURE).

MAINTAIN OR IMPROVE SIAFF
YEAR-ON-YEAR

RETENTION

(WHERE IF

SASIBLE GIVE
SEASONAL ROLES).

UPDAIE ROLE-SPECIFIC TRAINING

PLLANS OUTl1
RESPONSIB
EXPECIATNONS FOR EACH T
MEMBE
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COMMUNITY AND CULTURE ARE AT THE HEART OF
PIHOPA RETREAT'S IDENTITY.
) OUR APPROACH REFLECTS THE GUIDING

‘& PRINCIPLES OFF MANAAKITANGA (CAREAND

v, HOSPITALITY), KAITIAKITANGA (GUARDIANSHIP),

d AND WHANAUNGATANGA (CONNECTION AND
| COMMUNITY). WE ACIIVELY INTEGRATE THESE ¢
% MAORIVALUES INTO OUR OPERATIONS, GUEST
_ EXPERIENCE, AND TEAM CULTURE, ENSURING THAT
8 EVERY ASPECT OFF OUR BUSINESS REFLECTS
9% RESPECT, INCLUSION, AND GENUINE CARE FOR
PEOPLE AND PLACE.
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PIHOPA RETREAT IS NOT ONLY A LUXURY
DESTINATION BUT ALSO A CUSTODIAN OF
NELSON'S HERITAGE AND A PROUD CONTRIBUTOR
TOITS CULTURAL AND COMMUNITY FABRIC

' -‘k.- ; Ve ' -'{
t’f{,

COMMUNITY & CULTURE
(HAPORI ME TE AHUREA)

LOCAL PARTNERSHIPS @ GIVING
PIHOPA RETREAT IS PROUD TO BE PART OF THE NELSON TASMAN COMMUNITY.
CURRENT CONTRIBUTIONS INCLUDE:

« PROMOTING AND BOOKING LOCAL OPERATORS - FROM GUIDED WALKS AND
BOAT TRIPS TO RESTAURANTS, TAXIS AND WINERIES - ENSURING GUEST
EXPENDITURE BENEFITS LOCAL BUSINESSES.

o PURCHASING FROM LOCAL ARTISANS AND PRODUCERS: HONEY, CHOCOLATE,
OLIVE OIL, COFFEE, WINES, FRESH PRODUCE AND MORE. WE SUPPORT LOCAL
ARTISTS BY SHOWCASING THEM IN OUR LITTLE SHOP AND LOCAL BUSINESSES
BY USING THEIR PRODUCTS IN OUR SUITES FOR GUESTS.

« SUPPORTING LOCAL CAUSES THROUGH:

o DONATIONS OR VOUCHERS FOR CHARITY AUCTIONS AND EVENTS
o PARTICIPATION IN LOCAL FUNDRAISING ACTIVITIES WHEN TIME ALLOWS.
o ANNUAL DONATION TO HELPING FAMILIES NELSON - 85 PER STAY. ONLINE
ABILITY FOR GUESTS TO DONATE FURTHER TO THIS CAUSE.
o EXCESS FOOD IS DONATED TO THE VICTORY COMMUNITY CENTRE AND WE
REPURPOSE SOAPS THROUGH THE MEN'S SHED INITIATIVE.
o INTEGRATION OF THE TIAKI PROMISE

FUTURE FOCUS:
« MAINTAIN OUR COMMUNITY PARTNERSHIPS BUT CONTINUE TO MONITOR THESE
TO ENSURE THEY ARE THE BEST FIT FOR US.
o TRACK AND REPORT COMMUNITY CONTRIBUTIONS (FINANCIAL AND IN-KIND)
ANNUALLY.



MAORI PARTNERSHIPS & TE AO MAORI

« ACKNOWLEDGING MANA WHENUA AND THE HISTORY OF THE AREA IN GUEST
INFORMATION,

« INCORPORATING TE REO MAORI INTO SIGNAGE AND COLLATERAL WHERE
APPROPRIATE.

« SEEKING GUIDANCE ON APPROPRIATE USE OFF LOCAL STORIES, NAMES AND
CULTURAL ELEMENTS.

« EXPLORING OPPORTUNITIES TO PARTNER WITH MAORI-F-OWNED BUSINESSES AND
GUIDES.

GUEST ENGAGEMENT & STORY TELLING

« EVERY GUEST EXPERIENCE IS BUILT ON WARMTH, SINCERITY AND ATTENTION TO
DETAIL.
« PROVIDING IN-ROOM AND ONSITE INFORMATION ABOUT:

o OUR NATIVE PLANTING PROGRAMME AND CARBON-POSITIVEE APPROACH.

o HOW GUESTS CAN SUPPORT OUR EFFORTS (E.G.. DONATIONS. OPTING FOR GREEN
SERVICING, REUSING TOWELS, JOINING PLANTING DAYS IIF TIMING ALIGNS).

o LOCAL HISTORY, GEOLOGY AND ECOLOGY TO DEEPEN APPRECIATION OF
PLLACE.

o THE CHAPEL AT PIHOPA RETREAT PROVIDES AN AUTHENTIC AND EDUCATIONAL  [EXE.
WINDOW INTO THE SITE'S ANGLICAN AND COLONIAL HERITAGE - DISPLAYS WITHINEESES
THE CHAPEL SHARE THE STORY OF THE BISHOPDALE ESTATE AND ITS Tt
SIGNIFICANCE TO THE LOCAL COMMUNITY.

« SHARING SUSTAINABILITY STORIES THROUGH OUR WEBSITE, SOCIAL MEDIA AND
DIRECT COMMUNICATIONS

e P
W

WE GREET EACH GUEST PERSONALLY AND

. y BRSOk TO INDIVIDUAL NS
2020/20 COMMUNITY @ CULTURE GOALS ey PREFERENCES, AND INTERESTS,

« UPDATE OUR COMMUNITY & CULTURE PLAN REVIEWING OUR KEY PARTNERSHIPS — [SEG. ~ OURTEAM EMBODIES MANAAKITANGA, [
OR INIMTIATIVES. i UPLIFTING THE MANA (DIGNITY) OF EACH VISITOR |8

+ UPDATE THE GUEST COMPENDIUM TO HIGHLIGHT LOCAL STORIES, TE REO MAOR! |l THROUGHTTHOUGHTTUL GESTURES AND RESPECT. B

AND SUSTAINABLE EXPERIENCES. i v

. HOST OR SUPPORT AT LEAST ONE COMMUNITY OR CONSERVATION EVENT PER &8 o NI T
YEAR ON THE PROPERTY OR NEARBY. N . Y R LA












Refreat

PThopa

CONTACT US

+O4 22 390 4403
220 WAIMEA ROAD,
BISHOPDALLE, NELSON, NEW
ZEALAND, (Oll
WWW . PIHOPARETREAT.NZ
@PIHOPARETREAT




